
 

 

 

 

HOUSING FOR THOSE LEAVING NASS 

 

Homeless Teams 

(Southampton City Council Street Homeless Prevention Team) Tel: 023 8083 2343 

 

NB: for a referral, a person must be claiming benefits or eligible for benefits. 

 

Two Saints Day Centre 

30 Cranbury Avenue, Southampton SO14 0LT Tel: 023 8022 7933 Kate Gladders, Service Manager: 
katherine.gladders@twosaints.org.uk 

This is a triage centre where someone from the Street Homeless team will assess. Open for assessment 
Monday, Wednesday, Friday 9.30 – 11.00. 

It is open every weekday as a drop in centre. 

 

Those needing accommodation are first referred to: 

Patrick House, 361 Millbrook Road, Southampton SO15 0HW. Tel: 023 8078 1721. 

This is for emergency accommodation, can stay up to 8 weeks, and are helped with a move on plan. Patrick 
House is a 56 room assessment hostel for emergency accommodation. 

Full-board catered service, shared facilities, 24 hour on site support, all clients supported by a Key Worker 
during their stay. 

May be referred to hostels, eg Salvation Army, or to private landlords, or to Society of St James if they have 
problems with addictions. 

If no rooms are available they are encouraged to stay with friends or family until accommodation can be 
arranged. 

 

Salvation Army 

The Booth Centre, 57 Oxford Street, Southampton SO14 3DL. Tel: 023 8033 0797 For single, homeless people. 
Can take 3 couples.  There are 43 rooms in total. 

Age range: 18 – 60 years 

Persons have to be referred by the Homeless Team, and have probably been to Patrick House first. The usual 
stay is up to 12 months, but may be anything from 4 weeks to 2 years. 

They have key workers who help with finding accommodation. 
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No Limits 

No Limits is a partnership with Street Safe, Chapter 1, Southampton City Council & Probabation For persons 
under 26 years old. 

A charity offering free and confidential information, counselling, advice about housing. 

It has a rent deposit scheme, and can match a person with a private landlord if they take part in their Access 
to Tenancy (A2T) course. 

Three drop in Centres: 

i -   24a Bernard Street, Southampton SO14 3AY  Tel: 023 8022 4224 

There is a Welfare Benefits Advisor by appointment on Wednesday and Friday morning. This provides for 
washing, showers, food, clothing. 

ii – 278 Shirley Road, Southampton SO16 3HL.  No washing facilities 

iii – 406 Portsmouth Road, Sholing, Southampton SO Also, no washing facilities. 
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Chapter 1: Christian Alliance (CAHA) 

 

Provides accommodation and support for homeless, vulnerable people & refuges for domestic 
abuse. for young people 18 – 25. 

Referrals from local social services or agencies (eg Street Homeless or No Limits); sometimes accept 
self- referrals. 

There are 5 Houses: 

Kingsley House/Hostel, 64 Alma Road, Southampton SO14 6UX. Tel: 023 8055 0131/584651.  For 
young people 16 – 25. 

 

Miriam House, 132 Hill Lane, Southampton SO15 5DD Tel: 023 8023 2450.  For young parents. 

 

Southampton PSL (private sector leasing scheme), 64 Alma road, SO14 6UX Tel: 023 8055 0131 
(same address & tel.no as Kingsley House) 

A partnership between Chapter 1 and private landlords providing affordable social housing). 

 

McCarthy House, 8 Romsey Road, Southampton SO16 4BZ Tel: 023 8077 5365. 

Supported accommodation through s/c flats for young mothers and their babies. 

 

Ellen Wren house, 15 Westbrook Way, Swaythling SO18 2JY 

Low supported accommodation through s/c  flats for young mothers and their babies. 

 

 

Southampton YMCA 

George Williams House, Cranbury Place, Southampton SO14 0LG Tel: 023 8022 1202. 

Accommodation for  up to 40 homeless people aged 16 – 25. 

Need referral from No Limits or Chapter 1,or can self-refer by collecting application form from 
George Williams House. 
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Can help with claiming HB. 

 

 

Society of St James 

Has hostels for those with alcohol or other addictions 

Must be referred by Street Homeless Prevention Team 023 8021 6000 

 

 

 

Family Mosaic 

According to their website they are one of the largest housing providers in London, Essex and the 
Southeast, and have c.24,000 homes for rent mainly, it seems (from telephone conversation with 
them) for those with learning disabilities and the elderly. Must be referred by the Council to go on 
their Housing list. 

However, they have recently been contacting SWVG asking if we can provide financial help for their 
clients. CK has written to Steven Nicholson clarifying our position. 
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